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DEAR SHAREHOLDERS,

KLCCP Stapled Group has always adopted a responsible stance in balancing our 
financial performance with the creation of positive Environmental, Social and 
Governance (ESG) outcomes. As climate change and energy management issues 
are becoming more critical, we have stepped up to the challenge of reviewing our 
operations and re-setting our sustainability priorities.

MOHAINEE BINTI TAHIR
Senior General Manager,
Group Strategy and 
Sustainability 

CHAIRMAN’S 
MESSAGE

SUSTAINABILITY 
STEERING COMMITTEE
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The KLCCP Stapled Group’s commitment to sustainability extends beyond rhetoric, finding 
its stronghold in a robust governance structure.

The Boards of KLCCP and KLCCRM (the Boards) serve as the 
paramount authority and are accountable for ensuring 
effective management of material sustainability matters, 
including climate change, and initiatives within the group, 
supported by the Board Risk Committees (BRC). Together 
with the Leadership Team, the Boards take responsibility for 
the governance of sustainability in setting the Group’s 
sustainability strategies, priorities, and targets.  

Guiding the charge on sustainability strategies for KLCCP 
Stapled Group, the CEO diligently updates the BRC and the 
Boards every quarter, seeking their valuable counsel on 
related matters.

The Sustainability Steering Committee (SSC), responsible for 
the strategic management of sustainability matters, maintained 
its structure for the year 2023. Chaired by the Senior General 
Manager, Group Strategy and Sustainability, the committee 
includes representation from division heads and operating 
units, fostering a holistic approach to sustainable practices. 

Supported by Group Strategy and Sustainability Division (GSS) 
and facilitated by the Environmental, Social & Governance 
(ESG) Department as the secretariat, KLCCP Stapled Group is 
not just embracing sustainability-it is consistently shaping the 
future of responsible business practices.

SUSTAINABILITY GOVERNANCE STRUCTURE FOR KLCCP STAPLED GROUP

KLCCP STAPLED GROUP SUSTAINABILITY STEERING COMMITTEE
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Responsible 
Governance

PEACE

Corporate governance is crucial in shaping the trajectory of a company. Through well-
structured corporate governance frameworks, companies are able to ensure that 
policies and procedures are adhered to across the entire value chain, protecting the 
organisation’s financial and non-financial well-being while protecting stakeholders’ 
interests and contributing positively to sustainability. A critical component of corporate 
governance is the identification and proactive management of risks that could impact 
the company’s ability to achieve its strategies. Meanwhile, transparent communication 
of these strategies fosters stakeholder trust and confidence, essential for the Group’s 
sustained growth.

WHY IT IS IMPORTANT

CORPORATE GOVERNANCE
[GRI 2-9, 2-25, 2-26, 405-1]
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OUR APPROACH

Enterprise Risk 
Management 

Business 
Continuity 
Management

Crisis 
Management 

Risk and Crisis Management

An effective and sound risk management system is important to achieve our business 
strategies and objectives, hence is integral to KLCCP Stapled Group’s business. We leverage 
the KLCC Group Enterprise Risk Management (ERM) Framework which sets out our risk 
policy, risk governance and structure, risk measurement, risk operations and system. The 
ERM Framework ensures the Group’s strategic and operational activities are within strategic 
mandates, risk appetites and corporate objectives. 

KLCC Stapled Group is committed to providing a reasonable level of confidence that risks 
and their associated controls are adequately, effectively and safely managed through a 
comprehensive assurance programme.

To support the above, there is an established Risk Management Oversight Structure 
encompassing the Boards, Board Risk Committees (BRC), and the Risk Management 
Committee (RMC). This structure assigns responsibility for risk management whilst facilitating 
the assessment and communication of risk-related matters from the operational levels to the 
Boards. The KLCCP and KLCCRM Boards have developed the KLCC Resiliency Model which 
covers:   
 

Enterprise Risk Management

The ERM Framework is a structured and holistic approach to identify, assess, treat and monitor risks thereby reduce the likelihood 
and impact of identified risks while enhancing the Group’s ability to achieve our strategic objectives. Aligned with the ISO31000 
standard, the Framework manages risks in an integrated, systematic and consistent manner, anchoring on the key elements of 
Governance, Context Setting, Risk Assessment, Risk Treatment, Risk Monitoring & Review and Continual Improvement.

Elements of the ERM Framework

ERM 
Framework

Governance

Context 
Setting

Risk 
Assessment

Risk
Treatment

Risk 
Monitoring 

& Review

Continual 
improvement

	 Risk Policy
	 Organisation & Structure 
	 Roles & Responsibilities 

	 External Context
	 Internal Context 
	 Risk Appetite 
	 Risk Criteria 

	 Risk Identification
	 Risk Analysis 
	 Risk Evaluation 

	 Risk Treatment Strategy
	 Risk Treatment Plan

	 Risk Reporting & 
Monitoring

	 Risk Information System

	 System Monitoring 
& Review

	 Risk Assurance 
	 ERM Capability
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KEY INITIATIVES IN 2023 

Governance

We deployed a centralised digital governance management platform called myGOVERNANCE.

Risk Management Process

We conducted Risk Maturity Survey to gauge the level of mindset and risk institutionalisation amongst employees of KLCC.

Continual Improvement

We established Lesson Learnt @ Zest, a centralised digital platform that manages lesson learnt across the Group.

Activities Description

Annual review 
of Risk Appetite

•	 Our Governance, Risk and Assurance (GRA) Department reviewed the Group’s risk appetite to ensure 
our financial and non-financial risk exposure and tolerance to achieve our strategic objectives are 
properly defined and reflective of internal and external changes.

•	 The updated risk appetite statement, risk tolerance and risk threshold were presented to the Risk 
Management Committee, Board Risk Committee and the Boards of KLCCP and KLCCRM.

The risk appetite covers five main areas:

•	 Strategic Risk
	 Measures the variability in investment returns and capital efficiency that the Group is willing to take 

in ensuring we achieve our business objectives.

•	 Financial Risk
	 Measures the Group’s capital, profitability and liquidity position in pursuing our business objectives.

•	 Operational Risk
	 Measures direct and indirect loss resulting from inadequate or failed internal processes, people and 

systems or from external events which affect the achievement of our business objectives.

•	 Reputational Risk
	 Measures the risk of failure to meet stakeholder expectations because of events, behaviours, 

actions or inactions that create a negative perception of the Group.

•	 Legal and Regulatory Compliance Risk
	 Measures the risk of non-compliance with prevailing laws and regulations governing the business.

Annual review 
of Risk Profile

•	 GRA Department coordinates the risk profiling exercise to review, assess and update the principal 
risks to safeguard KLCCP Stapled Group’s investment and key business activities and to ensure our 
risk exposures are relevant in light of current and emerging risks. 

•	 The updated risk profiles were presented to the RMC, BRC and the Boards.

INTERISK 
System

•	 KLCCP Stapled Group uses the INTERISK system to manage and monitor our risk profiles. Embedding 
the ISO 31000 risk management standard, INTERISK drives active risk conversation/analysis monitoring 
through a dashboard, reinforces effective risk governance and assurance practices, and provides a 
seamless flow of information and processes along the risk management value chain
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Crisis Management

KLCCP Stapled Group has in place a comprehensive set of 
procedures to prepare the organisation to respond to and 
manage crises while protecting people, the environment as 
well as the Group’s assets and reputation.

The Crisis Management Plan (“CMP”) encompasses:

Business Continuity Management

KLCC Stapled Group has established a Business Continuity 
Plan (BCP) as part of our Business Continuity Management 
(BCM) in response to incidents that affect our Information and 
Communications Technology (ICT), business supply chain, 
assets and people.  

The BCP is designed to provide guidance in resuming key 
business functions in the event the CMP is unable to contain 
a crisis that has escalated into a prolonged disaster with 
catastrophic financial, operational and/or reputational impacts.

The BCP is reviewed annually by conducting Business Impact 
Analysis (BIA) for all divisions, departments, and OPUs in 
accordance with the BCM framework, following which the 
results are presented to the Risk Management Committee and 
Approving Authority. Through the BIA, critical business 
functions are identified, and the impact of their unavailability 
is ascertained. This helps in prioritising timelines for the 
resumption of activities and specifying the minimum resources 
requirements (e.g. people, equipment, assets, facilities, 
technology, vital records, interdependencies) to be allocated 
to recover and resume these functions following prolonged 
business disruption.

This year, a Call Tree Verification exercise was conducted to 
validate the phone numbers and contacts of relevant personnel 
and stakeholders. This was to ensure that Critical Business 
Function (CBF) staff are contactable to carry out their 
designated roles in the event of a crisis. As part of the 
exercise, CBF staff were also trained to respond promptly to 
the activation of a BCP.

	 Emergency/crisis team structure with roles and 
responsibilities

	 Communication process with updated contact 
numbers and integration with relevant parties (i.e. 
government authorities and relevant stakeholders) 

	 Process for escalating relevant emergency/crisis 
information to potential impacted parties within 
KLCCP Stapled Group and resource requirement 
during emergency/crisis

	 Strategies and actions for responding before, during 
and after the emergency/crisis

	 Activation thresholds and protocols 

The CMP addresses emergency scenarios in HSE, Finance, 
Human Capital, Digital, Facility Management, and Legal & 
Regulatory. It is tested annually to ensure the readiness and 
effectiveness of the communication process and recovery 
action plan in responding to a crisis. Through the exercise, risk 
owners are made aware of their roles and prepared to 
respond in the event of an emergency/crisis.
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Board Diversity and Capacity Building

A diverse Board is imperative to respond to the complexities 
and interconnectedness of challenges facing businesses today. 
To ensure a well-balanced mix of expertise and skillsets, we are 
committed to preserving diversity across backgrounds, age, 
gender and ethnicity on top of experience and perspectives. 
This diversity facilitates the Board in navigating the sustainability 
landscape encompassing environmental, social and governance 
dimensions. Inclusivity in decision-making enhances creativity, 
innovation and risk management, ultimately leading to more 
robust and sustainable business practices.

Our Board Diversity Policy, approved by KLCCP Board and is 
applicable to KLCCRM, reflects the government’s aspiration for 
women to represent at least 30% of boards of directors. We 
have been exceeding this minimum since 2020, with women 
currently making up 50% of our Boards. The policy is described 
in detail in the Corporate Governance Report for 2023.

The Board has also adopted a policy to limit the tenure of 
Independent Non-Executive Directors (INED) to nine years, as 
recommended by the Malaysian Code on Corporate Governance 
(MCCG). Currently, none of the INEDs on our Board exceed 
this ceiling.  

Board Training on Conflicts of Interest and Creating Impactful Leadership for Sustainability Capacity Building

Women Directors on Boards

Independent Non-Executive 
Director on Boards

50%

63%

Cognisant that effective sustainability leadership requires 
ongoing education, we provide targeted training for our Board 
members. On 5 December 2023, we organised two sessions on 
the topics of Conflicts of Interest and Sustainability, each taking 
up a half-day. The morning session focused on ethical 
governance, specifically on managing risks related to conflicts 
of interest; while the afternoon session centred on cultivating 
impactful leadership by equipping board members with the 
knowledge and tools needed to integrate sustainability principles 
into decision-making.
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KEY PERFORMANCE INDICATORS

Indicator: 2023 2022 2021

Board Diversity
Gender Profile

Percentage of Board Members – Male 50% 50% 44% 

Percentage of Board Members – Female 50% 50% 56%

Workforce by Age Group

Percentage of Board Members – Below 30 0 0 0

Percentage of Board Members – 30-39 0 0 0

Percentage of Board Members – 40-49 0 0 11%

Percentage of Board Members – 50-59 38% 38% 33%

Percentage of Board Members – Above 60 62% 62% 56%

Workforce by Ethnicity

Percentage of Board Members – Bumiputera 88% 88% 89%

Percentage of Board Members – Chinese 12% 12% 11%

Percentage of Board Members – Indian 0 0 0

Percentage of Board Members – Others 0 0 0

Percentage of Board Members – Non-Malaysian 0 0 0

Tenure

Percentage of Board Members – < 5 Years 75% 100% 89%

Percentage of Board Members – 5 to 10 Years 25% 0 11%

Percentage of Board Members – > 10 Years 0 0 0

Map to 

Stakeholders:

S1 S2 S3 S4 S5 S6 S7

UNSDG: Capitals:

NC
 

FC
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KLCCP Stapled Group prioritises the protection of 
our systems and data, recognising the critical role 
that cybersecurity and data privacy play in sustaining 
our business operations and fostering trust with our 
stakeholders. Our commitment to these principles 
underscores our dedication to maintaining the 
highest standards of security and privacy, ensuring 
the longevity and resilience of our Group.

WHY IT IS IMPORTANT

CYBER SECURITY AND DATA PRIVACY
[GRI 418-1]

We understand that our digital infrastructure is a vital asset that 
must be safeguarded against evolving cyber threats. To this 
end, we have implemented robust cybersecurity measures 
aimed at fortifying our systems and preventing unauthorised 
access. Regular assessments, updates and monitoring protocols 
are integral to our strategy of identifying and mitigating 
potential vulnerabilities, ensuring the ongoing integrity of our 
systems. Our efforts to safeguard our digital infrastructure led 
to the Group achieving zero Cyber Security incidents in 2023. 

Education and Awareness

We prioritise the continuous education of our employees on 
Cyber Security through regular training. Each employee in 
KLCCP underwent 8.72 hours of dedicated learning, while 
Suria KLCC and MOKUL Hotel recorded, 3.68 and 0.5 hours 
per employee average respectively in 2023, ensuring a well-
informed and vigilant workforce.

Phishing Tests

To gauge employees’ awareness levels, we conduct phishing 
tests regularly. These simulations help to identify potential 
vulnerabilities and empower our teams to recognise and 
respond to phishing attempts effectively.

OUR APPROACH

Zero
substantiated 
Cyber Security 

incidents 
recorded in 

2023 
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Continued  
Value Creation

PROSPERITY

Financial sustainability is not merely a financial metric for KLCCP Stapled Group; it is a 
strategic imperative that underpins our commitment to responsible and enduring 
business practices. By prioritising financial health, we ensure not only our survival but 
also the continuity of our sustainability efforts, translating aspirations into tangible 
results that benefit our company, stakeholders, and the world at large.

WHY IT IS IMPORTANT

FINANCIAL SUSTAINABILITY
[GRI 203-1]
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KEY INITIATIVES IN 2023 

Digitalisation

KLCC Group Digital Roadmap

The Group developed our Digital Roadmap charting our digital journey up till 2028. 

The following deliverables were implemented in 2023:

SMART GEP – Source to Contract (S2C)

The SMART GEP S2C module went live successfully on 9 October 2023. Based on a sample Purchase Requisition (PR) 
application valued at less than RM100,000, the module reduced manpower costs by 33%. This was attributed to the 
consolidation of data through the Digital Form at source, whereas previously data provided in manual forms had to be 
re-entered into the system. 

Integrated Workplace Management System (IWMS)

IWMS has been segmented into several phases within OPUs:

	 Computerised Maintenance Management System (CMMS), one of the modules within IWMS, a system to improve 
operational efficiency, is currently being assessed on its utilization against business day to day operations. Results of 
which are then measured against industry practices to help further improve quality of services to end user customers. 
Gaps are closed and baselines updated to ensure optimum results.

	 A successful pilot project with the aim to improve leasing and sales processes through digitalisation, resulting in 
enhanced business productivity.

KLCCP STAPLED GROUP
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SUPPLY CHAIN MANAGEMENT
[GRI 204-1]

Beyond operational excellence, our supply chain is a vehicle 
for social impact. We actively seek suppliers who share our 
commitment to fair labour practices, diversity and ethical 
standards. This approach contributes to positive outcomes 
for workers and communities, in line with our broader goal  
of being a responsible corporate citizen. Moreover, our 
streamlined and sustainable supply chain is designed to 
provide the best customer experience, exceeding expectations 
and reinforcing our reputation for excellence.

Our approach to supply chain management is more than just about operational efficiency; it is a commitment to sustainability 
that resonates throughout our business.

Robust Procurement Management

Recognising our ability to shape suppliers’ practices, we have integrated clauses in all contracts with our contractors, consultants 
and suppliers, mandating adherence to our CoBE. The focus is on combatting corruption, upholding business ethics, and 
prioritising HSE practices along every step of our supply chain.

Beyond compliance, we seek to instigate a ripple effect of change throughout our supply chain. We anticipate that our 
sustainability standards will influence not only our direct relationships but also the broader business landscape. Mindful of our 
contribution to the local economy, we also prioritise local partners as far as possible.

OUR APPROACH

WHY IT IS IMPORTANT

99%
local supplier prioritised 

Sustainable 
Supply Chain 

and Ethical 
Behaviour

Suppliers 
Diversity and 

Local 
Procurement

Purchasing 
Policy and 

Scope

Supplier’s 
Code of 
Conduct

Supplier
Audits

Green 
Procurement
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CUSTOMER AND TENANT MANAGEMENT

Being a multifaceted concept, sustainability is addressed not only through environmental initiatives but also by 
emphasising strong relationships with customers and tenants. By understanding their needs, KLCCP Stapled 
Group builds trust and collaboration, positioning ourselves as reliable partners in the communities we serve. This 
commitment not only fosters brand loyalty but also contributes to positive social impact, creating vibrant and 
inclusive communities. Our dedication to providing the best customer experience ensures satisfaction, reinforcing 
our position as a responsible corporate citizen and driving positive change in the business ecosystem.

WHY IT IS IMPORTANT
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CORPORATE SOCIAL RESPONSIBILITY

Corporate Social Responsibility (CSR) is crucial to sustainable operations as it encompasses a commitment to 
social impact and community well-being. Social impact initiatives, such as philanthropy and sustainable 
practices, address societal challenges and contribute to community betterment.

Community enrichment and well-being emphasise a company’s role in enhancing the communities it serves. Investments in local 
infrastructure, education and healthcare not only foster sustainable growth but also cultivate positive relationships with 
stakeholders, demonstrating a genuine commitment to community development.

	Refer to pages 112 to 113 for a detailed spread on the event.

WHY IT IS IMPORTANT

OUR APPROACH

Corporate Social Responsibility (CSR) Initiatives KLCC Sustainable September

KLCCP Stapled Group fully embraces the concept of CSR 
which we believe provides us our social license to 
operate. Serving the communities we operate in is an 
extension of creating a positive social impact as part of 
our ESG commitments. We have a designated CSR team 
within the Strategic Communication and Investor 
Relations department that is tasked with identifying and 
implementing community outreach programmes focusing 
on charity, donations and fundraising initiatives. We will 
continuously enhance our CSR initiatives and explore 
long-term endeavours that provide ongoing benefits to 
the communities involved.

KLCC Sustainable September was a month-long event 
dedicated to various ESG related programmes and 
initiatives. The collaborative effort of the Group’s diverse 
segments involved engaging communities and fostering 
sustainable practices. Going forward, we seek to 
organise the event annually, underscoring our relentless 
pursuit of contributing to a more sustainable planet and 
society. 
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KEY INITIATIVES IN 2023 

Initiative Details

Mental Health Awareness 
Campaign at Suria KLCC 

•	 Since the Mental Health Awareness Campaign was first organised in 2021, Suria KLCC 
has allocated a budget of RM5,000 for each of Chinese New Year, Hari Raya and 
Christmas to enhance the sales of Suria Ribbon Pins at RM10 per piece, commencing in 
2022. Proceeds from these sales are directed to selected NGOs, namely:

i)	 Malaysian Mental Health Association
ii)	 The Green Ribbon Group
iii)	 Befrienders KL
iv)	 Mental Illness Awareness & Support Association

•	 To date, we have contributed RM57,910 to the NGOs, of which RM30,410 was collected 
in 2023.

Make-A-Wish with Us 
– Festive 2023

•	 Make-A-Wish Malaysia is part of a global movement to fulfil the wishes of children 
battling critical illnesses. We commit 5% of sales from our Festive Afternoon Tea at the 
Lounge on The Park, Christmas Eve Dinner, and Christmas Day Brunch at Mosaic to the 
cause.

Malaysian Association of 
Hotels (MAH) KL 
Chapter’s Charity Cookies 
Bake 2023

•	 The Annual MAH KL Chapter’s Charity Cookies Bake raises funds for charity. This year, 
the proceeds went to Rumah Kasih Charity Home and Pertubuhan Kebajikan Ulul Azmi 
(formerly Pusat Jagaan Anak Yatim & Miskin Sri Kundang).

Pink Afternoon Tea in 
support of Estée Lauder 
Companies’ 2023 Breast 
Cancer Campaign

•	 Promotions were offered at RM188 net, with 10% of the proceeds channelled to Estée 
Lauder Companies’ 2023 Breast Cancer Campaign.

Visit to Rumah Kasih 
Charity Home 

•	 On 26 September 2023, 21 MOKUL Hotel colleagues organised a visit to spread cheer 
among the senior citizens and abandoned government hospital patients at Rumah Kasih 
Charity Home in Setapak. This was in conjunction with the Mid-Autumn Festival. 

World Environment Day •	 MOKUL Hotel celebrated World Environment Day and its 25th anniversary by planting 25 
trees at the Forest Research Institute Malaysia (FRIM), supporting the national 100 Million 
Tree Planting Campaign. 

Minimising Food Waste 
Awareness Workshop

•	 MOKUL Hotel collaborated with WWF Malaysia to conduct a precinct-wide workshop for 
the Kuala Lumpur Convention Centre Business Events Alliance (KLCCBEA). The objective 
was to share how we can improve food waste management in hotels.

Feed The Homeless with 
Reach Out Malaysia

•	 Since 2015, MOKUL Hotel has been contributing packets of food (35 packs) to Reach 
Out Malaysia to help feed the homeless in Kuala Lumpur. 

Old Soles New Life •	 This shoe recycling campaign aims to turn old shoes into surfaces for jogging tracks, 
fitness corners and playgrounds. 

Toyota Outrun 2023 on 
15 Jan 2023 

•	 Toyota OutRun 2023 brought communities together to celebrate the lives of cancer 
survivors, while raising funds for the National Cancer Society Malaysia (NCSM). 

School Recycled Learning 
Programme

•	 The Kitchen & Stewarding Team collected and cleaned 100 metal cans before donating 
them to a school for its annual children’s recycling activity. 
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KLCC Sustainable September, initiated in 2022 by KLCC 
Business Events Alliance (KLCCBEA), aims to promote 
sustainable practices within the KLCC Precinct. The choice of 
September as the designated month is strategic, aligning  
with various sustainability-related days such as International 
Charity Day (5 September), UNSDG Action Day Decade of 
Transformation (25 September) and International Day of 
Awareness of Food Loss and Waste (29 September). 

In 2023, a larger collaboration was fostered, involving the 
broader KLCC Group in our collective efforts to reinforce our 
commitment to a sustainable future. A comprehensive 
month-long series of activities was organised to drive 
sustainable initiatives for the environment and community.

Key participants in this collaborative endeavour included 
KLCCP, KLCC Sports & Recreation Club, KLCCBEA (comprising 
KLCC Convention Centre, Mandarin Oriental Kuala Lumpur, 
Traders Hotel, Impiana KL Hotel and Suria KLCC), Double 
Tree Hilton Putrajaya and The Everly Putrajaya as well as 
external parties such as Pusat Darah Negara, AIA, Capital Oil, 
KLOTH Cares, MAEKO and Accordia.

The primary objective of this month-long initiative is to foster 
increased involvement of our staff and business partners in 
advancing KLCC Group’s sustainability agenda, focusing on 
the following key objectives:

Key 
Impact 
from the 
Event

UNSDG 
Contribution:

Sustainable 

September 

contributes towards 

these UNSDG 

through the impact 

achieved from its 

execution.

	 Strengthening relationships within KLCC Group to drive 
the attainment of UNSDG, in line with the aspirations 
of both KLCC Group and KLCCBEA.

	 Elevating global recognition of KLCC Precinct as an 
UNSDG-oriented destination for both leisure and 
business activities.

	 Establishing September as a month dedicated to 
sustainability within our Group, with the intention to 
turn the event into an annual tradition.

	 Motivating the business events supply chain as well as 
venues and hotels associated with KLCC Group to take 
a leading role in advocating environmental and societal 
causes.

120
bags of blood 

collected

RM19,310
donated to charity 
house

69% employees 
completed  
E-Learning on 
Sustainability

85%
post evaluation 
score participant’s
awareness 
enhancement

88
Sustainability 
Explorer Hunt 
participants 

338.33 kg
Used Cooking Oil

(UCO) collected

200
Run for a cause 

runners

87.5%
overall Satisfaction 

Score on KLCC 
Sustainability Day
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Three-Year Sustainability Performance Table
The subsequent Three-Year Performance Table is generated from the Bursa ESG reporting platform.

Indicator Measurement Unit 2021 2022 2023

Business ethics

Bursa C1(a) Percentage of employees who have received training on anti-corruption by employee category

Top Management Percentage 12.00 2.00 2.00

Management Percentage 31.00 22.00 8.00

Executive Percentage 57.00 54.00 24.00

Non-executive Percentage 0.00 22.00 66.00

Bursa C1(b) Percentage of operations assessed for corruption-related risks Percentage 100.00 100.00 100.00

Bursa C1(c) Confirmed incidents of corruption and action taken Number 0 0 0

Corporate social responsibility

Bursa C2(a) Total amount invested in the community where the target beneficiaries are external to the listed issuer MYR 131,400,000.00 18,600,000.00 4,600,000.00

Bursa C2(b) Total number of beneficiaries of the investment in communities Number 0 0 16,983

Human rights

Bursa C3(a) Percentage of employees by gender and age group, for each employee category

Age Group by Employee Category

Top management Below 30 Percentage 0.00 0.00 0.00

Top management 30-39 Percentage 0.00 0.00 0.19

Top management 40-49 Percentage 0.00 0.00 0.67

Top management 50-59 Percentage 0.00 0.00 1.44

Top management Above 60 Percentage 0.00 0.00 0.38

Management Below 30 Percentage 0.00 0.00 0.67

Management 30-39 Percentage 0.00 0.00 4.12

Management 40-49 Percentage 0.00 0.00 6.70

Management 50-59 Percentage 0.00 0.00 4.12

Management Above 60 Percentage 0.00 0.00 0.38

Executive Below 30 Percentage 0.00 0.00 9.10

Executive 30-39 Percentage 0.00 0.00 15.52

Executive 40-49 Percentage 0.00 0.00 5.56

Executive 50-59 Percentage 0.00 0.00 3.07

Executive Above 60 Percentage 0.00 0.00 0.00

Non-executive Below 30 Percentage 0.00 0.00 18.10

Non-executive 30-39 Percentage 0.00 0.00 11.21

Non-executive 40-49 Percentage 0.00 0.00 10.25

Non-executive 50-59 Percentage 0.00 0.00 7.95

Non-executive Above 60 Percentage 0.00 0.00 0.57

Gender Group by Employee Category

Top management Male Percentage 0.00 0.00 1.72

Top management Female Percentage 0.00 0.00 0.96

Management Male Percentage 0.00 0.00 8.81

Management Female Percentage 0.00 0.00 7.18

Executive Male Percentage 0.00 0.00 16.20

Executive Female Percentage 0.00 0.00 17.05

Non-executive Male Percentage 0.00 0.00 34.48

Non-executive Female Percentage 0.00 0.00 13.60

Bursa C6(d) Number of substantiated complaints concerning human rights violations Number 0 0 0

Total numbers of substantiated incident of non-discrimination to employees Number 0 0 0

Total workforce by ethnicity: Bumiputera Percentage 0.00 0.00 74.14

Total Workforce by ethnicity: Chinese Percentage 0.00 0.00 16.67

Total Workforce by ethnicity: Indian Percentage 0.00 0.00 6.61

Total Workforce by ethnicity: Others Percentage 0.00 0.00 0.77

Total Workforce by ethnicity: Non-Malaysians Percentage 0.00 0.00 1.82

Top management by ethnicity: Bumiputera Percentage 0.00 0.00 0.96

Top management by ethnicity: Chinese Percentage 0.00 0.00 1.05

Top management by ethnicity: Indian Percentage 0.00 0.00 0.10

Top management by ethnicity: Others Percentage 0.00 0.00 0.10

Top management by ethnicity: Non-Malaysians Percentage 0.00 0.00 0.48

Management by ethnicity: Bumiputera Percentage 0.00 0.00 8.62

Management by ethnicity: Chinese Percentage 0.00 0.00 5.36

Management by ethnicity: Indian Percentage 0.00 0.00 1.15

Management by ethnicity: Others Percentage 0.00 0.00 0.38

Management by ethnicity: Non-Malaysians Percentage 0.00 0.00 0.48

Executive by ethnicity: Bumiputera Percentage 0.00 0.00 26.63

Executive by ethnicity: Chinese Percentage 0.00 0.00 4.31

Executive by ethnicity: Indian Percentage 0.00 0.00 1.72

Internal assurance External assurance No assurance (*)Restated
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Indicator Measurement Unit 2021 2022 2023
Total nonconformances closed out Number 11 20 18

Total observation issued Number 52 49 35

Inspection result Percentage 100.00 100.00 100.00

SIRIM audit nonconformance report recorded Number 0 0 0

SIRIM audit opportunities for improvement recorded Number 5 9 2

Number of entries by authorities Number 4 4 7

Number of stop work by authorities Number 0 0 0

Human capital development

Bursa C6(a) Total hours of training by employee category

Top management Hours 0 0 1,220

Management Hours 0 0 6,006

Executive Hours 0 0 16,871

Non-executive Hours 0 0 16,027

Labour standard and practices

Bursa C6(b) Percentage of employees that are contractors or temporary staff Percentage 0.00 30.00 23.00

Bursa C6(c) Total number of employee turnover by employee category

Top management Number 0 0 6

Management Number 0 0 31

Executive Number 0 0 51

Non-executive Number 0 0 96

Total percentage of employees reviewed under Employee Performance Management Percentage 0.00 0.00 89.00

Percentage of male employees reviewed under Employee Performance Management Percentage 0.00 0.00 50.60

Percentage of female employees reviewed under Employee Performance Management Percentage 0.00 0.00 49.40

Percentage of top management reviewed under Employee Performance Management Percentage 0.00 0.00 3.90

Percentage of management reviewed under Employee Performance Management Percentage 0.00 0.00 19.70

Percentage of executive reviewed under Employee Performance Management Percentage 0.00 0.00 65.60

Percentage of non-executive reviewed under Employee Performance Management Percentage 0.00 0.00 10.40

Percentage of proteges and interns reviewed under Employee Performance Management Percentage 0.00 0.00 0.00

Percentage of disabled person reviewed under Employee Performance Management Percentage 0.00 0.00 0.40

Number of absenteeism Number 0 0 5,656

Absenteeism rate Rate 0.00 0.00 0.02

Total new employee hires Number 0 0 256

Total new male employee hires Number 0 0 167

Total new female employee hires Number 0 0 89

Total percentage of vacancy fill by internal hires Percentage 0.00 0.00 9.00

Average hiring cost per full time employee Number 0 0 40,596

Gender pay indicator: Total mean annual compensation for employees Number 0 0 116,562

Gender pay indicator: Total median annual compensation for employees Number 0 0 92,907

Gender pay indicator: Mean annual compensation for male employees Number 0 0 118,316

Gender pay indicator: Median annual compensation for male employees Number 0 0 95,180

Gender pay indicator: Mean annual compensation for female employees Number 0 0 113,878

Gender pay indicator: Median annual compensation for female employees Number 0 0 87,984

Supply chain management

Bursa C7(a) Proportion of spending on local suppliers Percentage 0.00 0.00 99.00

Cyber security and data privacy

Bursa C8(a) Number of substantiated complaints concerning breaches of customer privacy and losses of customer data Number 0 0 0

Average phishing test failure rate: Office and Car Park Number 0 4 3

Average phishing test failure rate: Retail Number 0 0 8

Average phishing test failure rate: Hotel Number 0 4 2

Average learning hours per employee on cyber security: Office and Car Park Hours 0 7 9

Average learning hours per employee on cyber security: Retail Hours 0 0 4

Average learning hours per employee on cyber security: Hotel Hours 0 0 1

Environment management

Bursa C9(a) Total volume of water used Megalitres 693.278000 1,062.818000 1,221.346000

Bursa C10(a) Total waste generated Metric tonnes 2,885.00 4,768.00 6,392.00

Bursa C10(a)(i) Total waste diverted from disposal Metric tonnes 891.00 687.00 842.00

Bursa C10(a)(ii) Total waste directed to disposal Metric tonnes 1,994.00 4,081.00 5,550.00

Water intensity in cubic meter per square meter gross floor area: Office and Car Park Number 0 0 0

Water intensity in cubic meter per square meter gross floor area: Retail Number 2 3 3

Water intensity in cubic meter per square meter gross floor area: Hotel Number 1 1 2

Hazardous waste disposed in Tonnes: Office and Car Park Number 0 1 1

Hazardous waste disposed in Tonnes: Retail Number 0 0 0

Hazardous waste disposed in Tonnes: Hotel Number 0 1 1

Internal assurance External assurance No assurance (*)Restated





We, the Internal Auditors of the KLCCP Stapled Group, were engaged by the Board to provide an Internal Assurance on the 
Sustainability Report of the KLCCP Stapled Group, as published in its Integrated Report for the financial year ended 31 December 
2023 (the “Integrated Report”) in the form of an Internal Review on whether the Subject Matter is in all material respects in 
accordance with the Guidelines of Bursa Malaysia and whether internal controls are effective in managing and supporting 
Sustainability Reporting. The resulting Internal Review Report and this Statement of Assurance had been subjected to approval 
by the Board Risk Committee, the Board Audit Committee and the Board.

SUBJECT MATTER

The Scope covered by the Internal Review engagement are:

(i)	 Sustainability Governance: Disclosures in relation to the oversight, strategic management & implementation of Material 
Sustainability Matters

(ii)	 Disclosures in relation to Materiality Assessment
(iii)	 Selected Indicators as follows:

Material Sustainability Matters (MSM) Indicators Reviewed

Anti-Corruption •	 Percentage of operations assessed for corruption-related risks

Diversity •	 Percentage of employees by gender and age group, for each employee 
category

•	 Percentage of directors by gender and age group

Labor Practices & Standards •	 Total hours of training by employee category

•	 Percentage of employees that are contractors or temporary staff

•	 Total number of employee turnover by employee category

Emissions Management •	 Scope 1 emissions in tonnes of CO
2
e

•	 Scope 2 emissions in tonnes of CO
2
e

•	 Scope 3 emissions in tonnes of CO
2
e (at least for the categories of business 

travel & employee commuting)

Energy Management •	 Total energy consumption

Total 5 MSM Covered Total 10 Indicators reviewed (out of 23 common indicators recommended by 
Bursa Malaysia)

The boundary of the Internal Review represents all KLCC Stapled Group’s Business Activities in Malaysia, except for Indicators 
reviewed under Emissions Management and Energy Management, whereby only Mandarin Oriental Hotel, Kuala Lumpur and Suria 
KLCC were covered. The rationale for the reduced boundary for Emissions Management and Energy Management Indicators 
review, was due to the fact that external consultants engaged by KLCCP Stapled Group’s Ultimate Parent, PETRONAS had 
conducted a review on Green House Gas emissions on all KLCC Stapled Group’s Business Activities in Malaysia except for 
Mandarin Oriental Hotel, Kuala Lumpur and Suria KLCC.
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Statement of Assurance on the Sustainability Report 
of the KLCCP Stapled Group
As published in its Integrated Annual Report for the financial year ended 31 December 2023





Sustainability Certifications 2023 2022 2021 2020 2019

KLCC Property Holdings Berhad

ISO 37001:2016 

(Anti-Bribery Management System) 

Achieved in 2020. 

(Latest recertification in 2023. Valid until  
November 2026)

 

Green Building Index 

Menara Maxis 

GBI Silver 
Rating

KLCC Real Estate Investment Trust

Green Building Index

PETRONAS Twin Towers

GBI Gold Rating  

Green Building Index

Menara 3 PETRONAS

GBI Silver Rating  

KLCC Urusharta Sdn Bhd

ISO 37001:2016

(Anti-Bribery Management System)

Achieved in 2020.

(Latest recertification in 2023. Valid until  
November 2026)

 

ISO 14001:2015

(Environmental Management System)

 Achieved in 2014,

(Latest recertification in 2023. Valid until 22 July 2026)

ISO 9001:2015

(Quality Management System)

 Achieved in 2005,

(Latest recertification in 2023. Valid until April 2026)

ISO 45001:2018
(Occupational Health and Safety Management System)

Achieved in 2014,

(Latest recertification in 2022. Valid until October 2025)

ISO 41001:2018

(Facility Management System)

Achieved 2021,
(Latest recertification in 2023. Valid until 

November 2027)

Mandarin Oriental, Kuala Lumpur

ISO 14001:2015

(Environmental Management System)

Achieved in 2003,

(Latest recertification in 2022. Valid until October 2024)

ISO 22000:2018

(Food Safety Management System)

Achieved in 2008,

(Latest recertification in 2022. Valid until October 2024)

OHSAS 18001:2007/ISO 45001:2018
(Occupational Health and Safety Management System)

Achieved in 2014,

(Latest recertification in 2022. Valid until October 2024)

Ministry Tourism, Arts and Culture Malaysia

(Green Hotel)

Achieved in 2017,

(Latest recertification in 2022. Valid until December 2025)

Ministry Tourism

(ASEAN Tourism Standard)

Achieved in 2012,
(Latest recertification in 2022. Valid until 2024) 
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Sustainability Benchmark and Certifications





Theme # SCM metrics and disclosure SCM 
sequence

Page 
reference 
and reasons 
for 
omissions, if 
applicable

PEOPLE – CORE

Dignity and 
equality

11 Diversity and inclusion (%)
Percentage of employees per employee category, by age group, 
gender and other indicators of diversity (e.g. ethnicity).

WEF11 67, 69

Dignity and 
equality

12 Pay equality (%)
Ratio of the basic salary and remuneration for each employee 
category by significant locations of operation for priority areas of 
equality: women to men, minor to major ethnic groups, and other 
relevant equality areas.

WEF12 69

Dignity and 
equality

13 Wage level (%)
Ratios of standard entry level wage by gender compared to local 
minimum wage. Ratio of the annual total compensation of the CEO 
to the median of the annual total compensation of all its employees, 
except the CEO.

WEF13 Information is 
not disclosed 
due to 
confidentiality 
constraints

Dignity and 
equality

14 Risk for incidents of child, forced or compulsory labor An 
explanation of the operations and suppliers considered to have 
significant risk for incidents of child labour, forced or compulsory 
labor. Such risks could emerge in relation to:
a) type of operation (such as manufacturing plant) and type of 
supplier; and b) countries or geographic areas with operations
and suppliers considered at risk.

WEF14 67, 72

Health and 
well-being

15 Health and safety (%)

The number and rate of fatalities as a result of work-related injury; 
high-consequence work-related injuries (excluding fatalities); 
recordable work-related injuries; main types of work-related injury; 
and the number of hours worked.
An explanation of how the organisation facilitates workers’
access to non-occupational medical and healthcare services, and the 
scope of access provided for employees and workers.

WEF15 74 to 75, 77

Skills for the 
future

16 Training provided (#, $)
Average hours of training per person that the organisation’s employees 
have undertaken during the reporting period, by gender and 
employee category (total number of hours of training provided to 
employees divided by the number of employees). Average training 
and development expenditure per full-time employee (total cost of 
training provided to employees divided by the number of employees).

WEF16 63, 66
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Theme # SCM metrics and disclosure SCM 
sequence

Page 
reference 
and reasons 
for 
omissions, if 
applicable

PEACE – CORE

Governing 
purpose

1 Setting purpose
The company’s stated purpose, as the expression of the means by 
which a business proposes solutions to economic, environmental 
and social issues. Corporate purpose should create value for all 
stakeholders, including shareholders.

WEF1 10 to 12

Quality of 
governing 
body

2 Governance body composition
Composition of the highest governance body and its committees by: 
competencies relating to economic, environmental, and social 
topics; executive or non-executive; independence; tenure on the 
governance body; number of each individual’s other significant 
positions and commitments, and the nature of the commitments; 
gender; membership of under-represented social groups; stakeholder 
representation.

WEF2 20 to 21

IAR

166 to 175

Stakeholder 
Engagement

3 Material issues impacting stakeholders
A list of the topics that are material to key stakeholders and the 
company, how the topics were identified and how the stakeholders 
were engaged.

WEF3 31 to 39

Ethical 
behaviour

4 Anti-corruption
1.	 Total percentage of governance body members, employees and 

business partners who have received training on the organisation’s 
anti-corruption policies and procedures, broken down by 
region.
a.	 Total number and nature of incidents of corruption 

confirmed during the current year but related to previous 
years; and

b.	 Total number and nature of incidents of corruption 
confirmed during the current year, related to this year.

2.	 Discussion of initiatives and stakeholder engagement to improve 
the broader operating environment and culture, in order to 
combat corruption.

WEF4 96 to 97

Ethical 
behaviour

5 Protected ethics advice and reporting mechanisms

A description of internal and external mechanisms for:
1.	 Seeking advice about ethical and lawful behaviour and 

organisational integrity; and
2.	 Reporting concerns about unethical or unlawful behaviour and 

lack of organisational integrity.

WEF5 67, 94

Risk and 
opportunity 
oversight

6 Integrating risk and opportunity into business process Company 
risk factor and opportunity disclosures that clearly identify the principal 
material risks and opportunities facing the company specifically (as 
opposed to generic sector risks), the company appetite in respect of 
these risks, how these risks and opportunities have moved over time 
and the response to those changes. These opportunities and risks 
should integrate material economic, environmental and social issues, 
including climate change and data stewardship.

WEF6 89
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World Economic Forum Stakeholder Capitalism Metrics
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STATEMENT OF USE

KLCCP Stapled Group has reported the information cited in this GRI content index for the period between 1 January 2023 to 
31 December 2023 with reference to the GRI Standards.

GRI 1 USED

GRI 1: Foundation 2021
 

CRITICAL 
DIMENSION

GRI 
STANDARD DISCLOSURE 

BURSA 
MY CI

F4GBM 
ESG 
THEMES SASB UNGC SECTION PAGES

General 
Disclosure

GRI 2:  
General 
Disclosures 
2021

2-1 Organisational 

details

    About this report 

(SR 2023)

 

2-2 Entities included 

in the organisation’s 

sustainability 

reporting

    We are KLCCP 

Stapled Group (IAR 

2023)

 

2-3 Reporting 

period, frequency 

and contact point

    About this report 

(SR 2023)

 

2-4 Restatements of 

information

    2023 in Focus, 

Three-Year 

Sustainability 

Performance Data 

(SR 2023)

50 to 113, 

114 to 117

2-5 External 

assurance

    Not Applicable  

2-6 Activities, value 

chain and other 

business 

relationships

    We are KLCCP 

Stapled Group (IAR 

2023)

 

2-7 Employees C3(a) SLS  Principle 

6

Human Rights (SR 

2023)

66 to 71

2-8 Workers who 

are not employees

C3(a) SLS  Principle 

6

Health, Safety and 

Security (SR 2023)

74 to 77

2-9 Governance 

structure and 

composition

C3(a), 

C3(b)

SLS  Principle 

6

Stakeholder 

Engagement and 

Value Creation 

Management, 

Sustainability 

Governance, 

Corporate 

Governance  

(SR 2023)

20 to 21, 
23 to 30

2-10 Nomination 

and selection of the 

highest governance 

body

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-11 Chair of the 

highest governance 

body

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217
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CRITICAL 
DIMENSION

GRI 
STANDARD DISCLOSURE 

BURSA 
MY CI

F4GBM 
ESG 
THEMES SASB UNGC SECTION PAGES

2-12 Role of the 

highest governance 

body in overseeing 

the management of 

impacts

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-13 Delegation of 

responsibility for 

managing impacts

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

GRI 2:  
General 
Disclosures 
2021

2-14 Role of the 

highest governance 

body in sustainability 

reporting

    Sustainable 

Governance (SR 

2023)

20 to 21

2-15 Conflicts of 

interest

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-16 

Communication of 

critical concerns

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-17 Collective 

knowledge of the 

highest governance 

body

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-18 Evaluation of 

the performance of 

the highest 

governance body

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-19 Remuneration 

policies

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-20 Process to 

determine 

remuneration

    Corporate 

Governance 

Overview (IAR 2023)

IAR

186 to 217

2-21 Annual total 

compensation ratio

   Not Applicable  

2-22 Statement on 

sustainable 

development 

strategy

    Principle 

1,2,7,8,10

Sustainability @ 

KLCC, Sustainability 

Framework (SR 

2023)

14 to 15, 22

2-23 Policy 

commitments

    No present data or 

statement to 

disclose

 

2-24 Embedding 

policy commitments

    No present data or 

statement to 

disclose

 

2-25 Processes to 

remediate negative 

impacts

C6(d) SHR  Principle 

1,2,6,10

Human Rights, 

Corporate 

Governance (SR 

2023)

66 to 71,
88 to 93

5431 2
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CRITICAL 
DIMENSION

GRI 
STANDARD DISCLOSURE 

BURSA 
MY CI

F4GBM 
ESG 
THEMES SASB UNGC SECTION PAGES

2-26 Mechanisms 

for seeking advice 

and raising concerns

C6(d) SHR  Principle 

1,2,6,10

Human Rights, 

Corporate 

Governance (SR 

2023)

66 to 71,
88 to 93

2-27 Compliance 

with laws and 

regulations

C1(c)

C5(a)

GAC 510 Principle 

1,2,6,10

Health, Safety and 

Security, Business 

Ethics (SR 2023)

74 to 77,
94 to 97

2-28 Membership 

associations

    Our reporting 

journey and 

milestone, Our 

Contribution to 

UNSDG (SR 2023)

16 to 17,
50 to 53

2-29 Approach to 

stakeholder 

engagement

    Stakeholder 

Engagement and 

Value Creation (SR 

2023)

23 to 30

2-30 Collective 

bargaining 

agreements

    Not Applicable  

MATERIAL 
TOPICS

GRI 3: 
Material 
Topics 2021
 

3-1 Process to 

determine material 

topics

    Material 

Sustainability Matters 

(SR 2023)

31 to 39

3-2 List of material 

topics

    Material 

Sustainability Matters 

(SR 2023)

31 to 39

PROSPERITY GRI 3: 
Material 
Topics 2021
 

3-3 Management of 

material topics

    Material 

Sustainability 

Matters, 2023 in 

Focus, Three-Year 

Sustainability 

Performance Data 

(SR 2023)

31 to 39,
50 to 113,
114 to 117

GRI 201: 
Economic 
Performance 
2016

201-1 Direct 

economic value 

generated and 

distributed

    Financial 

Sustainability (SR 

2023)

100 to 103

201-2 Financial 

implications and 

other risks and 

opportunities due to 

climate change

    No present data or 

statement to 

disclose

 

201-3 Defined 

benefit plan 

obligations and 

other retirement 

plans

    No present data or 

statement to 

disclose

 

201-4 Financial 

assistance received 

from government

    Not Applicable  
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CRITICAL 
DIMENSION

GRI 
STANDARD DISCLOSURE 

BURSA 
MY CI

F4GBM 
ESG 
THEMES SASB UNGC SECTION PAGES

PEOPLE GRI 403: 
Occupational 
Health and 
Safety 2018

403-1 Occupational 

health and safety 

management system

    Health, Safety and 

Security (SR 2023)

74 to 77

403-2 Hazard 

identification, risk 

assessment, and 

incident investigation

    Health, Safety and 

Security (SR 2023)

74 to 77

403-3 Occupational 

health services

    Health, Safety and 

Security (SR 2023)

74 to 77

403-4 Worker 

participation, 

consultation, and 

communication on 

occupational health 

and safety

    No present data or 

statement to 

disclose

 

403-5 Worker 

training on 

occupational health 

and safety

C5(c) SHS  Health, Safety and 

Security (SR 2023)

74 to 77

403-6 Promotion of 

worker health

    Human Capital  

(SR 2023)

62 to 66

403-7 Prevention 

and mitigation of 

occupational health 

and safety impacts 

directly linked by 

business 

relationships

    Not Applicable  

403-8 Workers 

covered by an 

occupational health 

and safety 

management system

    Health, Safety and 

Security (SR 2023)

74 to 77

403-9 Work-related 

injuries

C5(a)

C5(b)

SHS 320 Health, Safety and 

Security (SR 2023)

74 to 77

403-10 Work-related 

ill health

    Health, Safety and 

Security (SR 2023)

74 to 77

GRI 404: 
Training and 
Education 
2016

404-1 Average 

hours of training per 

year per employee

C6(a) SLS  Human Capital  

(SR 2023)

62 to 66

404-2 Programs for 

upgrading employee 

skills and transition 

assistance programs

C6(a) SLS  Human Capital  

(SR 2023)

62 to 66

404-3 Percentage of 

employees receiving 

regular performance 

and career 

development 

reviews

    Human Capital  

(SR 2023)

62 to 66

5431 2

133Committed to  
Standards



CRITICAL 
DIMENSION

GRI 
STANDARD DISCLOSURE 

BURSA 
MY CI

F4GBM 
ESG 
THEMES SASB UNGC SECTION PAGES

GRI 405: 
Diversity and 
Equal 
Opportunity 
2016

405-1 Diversity of 

governance bodies 

and employees

C3(b)

 

SLS

GCG

 Human Rights, 

Corporate 

Governance (SR 

2023)

66 to 71,
88 to 93

405-2 Ratio of basic 

salary and 

remuneration of 

women to men

    Labour Standards 

and Practices (SR 

2023)

72 to 73

GRI 406: 
Non-
discrimination 
2016

406-1 Incidents of 

discrimination and 

corrective actions 

taken

C6(d) SHR  Principle 

6

Human Rights (SR 

2023)

66 to 71

 PEOPLE
 
 
 
 

GRI 407: 
Freedom of 
Association 
and Collective 
Bargaining 
2016

407-1 Operations 

and suppliers in 

which the right to 

freedom of 

association and 

collective bargaining 

may be at risk

    Not Applicable  

GRI 408: Child 
Labour 2016

408-1 Operations 

and suppliers at 

significant risk for 

incidents of child 

labour

    Not Applicable  

GRI 409: 
Forced or 
Compulsory 
Labour 2016

409-1 Operations 

and suppliers at 

significant risk for 

incidents of forced 

or compulsory 

labour

    Not Applicable  

GRI 410: 
Security 
Practices 2016

410-1 Security 

personnel trained in 

human rights 

policies or 

procedures

    Not Applicable  

GRI 411: 
Rights of 
Indigenous 
Peoples 2016

411-1 Incidents of 

violations involving 

rights of indigenous 

peoples

    Not Applicable  

 PROSPERITY
 
 
 
 

GRI 413: Local 
Communities 
2016

413-1 Operations 

with local 

community 

engagement, impact 

assessments, and 

development 

programs

    Not Applicable  

413-2 Operations 

with significant 

actual and potential 

negative impacts on 

local communities

    Not Applicable  
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Abbreviation/Term/Acronym Full Term/Definition

3R Reduce, Reuse and Recycle

ABC Manual Anti-Bribery and Corruption Manual

ABMS Anti-Bribery Management System

AGM Annual General Meeting

BACNET Building Automation and Control Network 

BCM Business Continuity Management

BCP Business Continuity Plan

BEI Building Energy Intensity

BIA Business Impact Analysis

BRC Board Risk Committees

BCS Building Control System

CBF Critical Business Function

CCTV Closed-Circuit Television

CEO Chief Executive Officer

CMMS Computerized Maintenance Management System

CMP Crisis Management Plan

CMS HSE Culture Maturity Survey

CO
2

Carbon Dioxide

CoBE Code of Conduct and Business Ethics

CSA Corporate Sustainability Assessment 

CSR Corporate Social Responsibility

DBE Downstream Business Excellence

DJSI Dow Jones Sustainability Indices

ECSGF Enterprise Cyber Security Governance Framework

EMS Environmental Management System

EMT Emergency Management Team

EPM Employee Performance Management

ERM Enterprise Risk Management

ESG Environmental, Social and Governance

EV Electric Vehicle

F&B Food and Beverage

FTSE ECC FTSE Climate Change Theme

FTSE EPR FTSE Pollution and Resources Theme

FTSE ESC FTSE Supply Chain Environment Theme

FTSE EWT FTSE Water Security Theme
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Abbreviation/Term/Acronym Full Term/Definition

KLCCRM KLCC REIT Management Sdn Bhd

KLCCUH KLCC Urusharta Sdn Bhd

KPI Key Performance Indicators

KPM KLCC Parking Management Sdn Bhd

KSRC KLCC Sports and Recreation Club

kWh Kilowatt hour

LDL Leaders Develop Leaders

LED Light-Emitting Diode

LIL Linkedin Learning

LMS Learning Management System

LOPC Loss of Primary Containment

LTI Lost Time Injury

LTIF Lost Time Injury Frequency

m2 Square metre

m3 Cubic metre

MCCG Malaysia Code of Corporate Governance

MCF Mandatory Control Framework

MLX MyLearningX

MOHG Mandarin Oriental Hotel Group

MOKUL Mandarin Oriental, Kuala Lumpur

MT Metric Ton

NCR Non-conformity Report

NDA Non-Disclosure Agreement

Net Floor Area Net Floor Area

NGOs Non-Government Organisations

NPS Net Promoter Score

NSOM New Security Operating Model

NWD Northwest District at KLCC car park

NZCE Net Zero Carbon Emissions

OFI Opportunity for Improvement

OPUs Operating Business Units

OT Operational Technology
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KLCC PROPERTY HOLDINGS BERHAD 
200401003073 (641576-U)

KLCC REAL ESTATE INVESTMENT TRUST
Level 54, Tower 2, PETRONAS Twin Towers, 
Kuala Lumpur City Centre, 
50088 Kuala Lumpur 

Tel: (03) 2783 6000 
Fax: (03) 2783 7231 

Email: info@klcc.com.my
Website: www.klcc.com.my

K
LC

C
P STA

PLED
 G

R
O

U
P

IN
TEG

R
ATED

 A
N

N
U

A
L R

EPO
R

T 2023

INTEGRATED ANNUAL REPORT 2023

THE PLACE
A Decade De� ned
by Excellence


	10 Exceptional Years
	About This Report
	1. A STRONG INVESTMENT CASE
	We Are KLCCP Stapled Group
	Our Investment Case

	2. OUR SUSTAINABILITY APPROACH
	Sustainability Highlights
	Sustainability @ KLCC
	Our Reporting Journey and Milestones
	Sustainability Steering Committee Chairman’s Message
	Sustainability Governance
	Sustainability Framework
	Stakeholder Engagement and Value Creation
	Material Sustainability Matters
	Materiality Assessment
	Our Strategy
	Our Integrated Approach to Value Creation
	Value Creation Model
	A City Park Like No Other

	3. A YEAR OF POSITIVE IMPACT
	2023 in Focus
	Our Contribution to UNSDG
	5-Year Sustainability Roadmap
	People
	Planet
	Peace
	Prosperity
	KLCC Sustainable September


	4. OUR SUSTAINABILITY METRICS
	Three-Year Sustainability Performance Table
	Statement of Assurance on the Sustainability Report of the KLCCP Stapled Group
	Sustainability Benchmark and Certifications

	5. COMMITTED TO STANDARDS
	World Economic Forum Stakeholder Capitalism Metrics
	Global Reporting Initiative (GRI) Content Index
	Glossary of Abbreviations, Terms and Acronyms


	Button 2: 
	Page 3: 

	Button 14: 
	Page 3: 

	Button 15: 
	Page 3: 

	Button 16: 
	Page 3: 



